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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


7978 


(voice$2 ADJ command$2) 
and (agent$2 operator$2 
representative$2) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


OFF 


2008/07/21 
19:24 


S2 


724 


(activit$5 ADJ code$2) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/21 
19:25 


S3 


2 


S1 and S2 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/21 
19:25 


S4 


14 


(voice$2 ADJ command$2) 
and ((call42 ADJ center$2) 
OR (directory NEAR2 center 
$2)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/07/21 
19:31 


S5 


12 


S4 and @ad< = " 20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/07/21 
19:32 


S3 


2 


S5 and mute$5 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/21 
19:34 


S7 


6056 


(voice$2 ADJ command$2) 
and (agent$2 operator$2) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/21 
19:55 


S3 


607 


(voice$2 ADJ command$2) 
and ((call$2 ADJ center$2) 
OR (directory NEAR2 center 
$2)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/21 
19:55 


S9 


367 


S3 and @ad< ="20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


OFF 


2008/07/21 
19:56 
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S10 


27 


S9 and mute$5 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


OFF 


2008/07/21 
19:56 


S11 


0 


S10 and (activitS5 ADJ code 
$2) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/21 
19:57 


S12 


0 


S10 and (wrap$9 ADJ code 
$2) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/21 
19:57 


S13 


0 


S1 0 and (service$9 ADJ code 
$2) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/21 
19:58 


S14 


724 


(activit$5 ADJ code$2) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/07/22 
11:05 


S15 


524 


S1 4 and @ad< = " 20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/07/22 
11:38 


S16 


2 


S15 and (voice ADJ 
command) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/22 
11:39 


S17 


2 


S15 and ((voice OR speech 
$9) ADJ command) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/22 
11:41 


S18 


15 


S15 and ((call ADJ center) 
OR (directory NEAR assist 
$9)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/22 
11:42 


S19 


2 


S18 and (voice NEAR2 unit) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/07/22 
1 1 :43 
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S20 


6 


("5335269' 5365581" 
" 5400327" ).pn. 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


OFF 


2008/07/22 
14:03 


S21 


14964 


voice$2 ADJ command$2 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/24 
17:51 


S22 


1774 


speech$7 ADJ command$2 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/24 
17:51 


S23 


104 


(spoken NEAR word$2) ADJ 
command$2 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/24 
17:52 


S24 


8 


(activit$5 NEAR code$2) 
SAME ((describ$7 OR 
descript$7) NEAR3 (call$2 
OR servic$7 OR transact$5)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/07/24 
17:54 


S25 


4 


S24 and @ad< = " 20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/07/24 
17:55 


S26 


5 


(activit$5 NEAR code$2) 
WITH ((describ$7 OR 
descript$7 OR detail$7 OR 
report$7) NEAR3 (call$2 OR 
servic$7 OR transact$5)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/24 
17:59 


S27 


2 


S26 and @ad< = "20040329" 


US-PGPUB; 

i icdat- rrnrv 
UorAI , bKJ, 

JPO; 

DERWENT; 
1 BMTDB 


OR 


OFF 


2008/07/24 
1 7:59 


S28 


0 


(((wrapup OR (wrap ADJ 
up) OR wrap-up)) NEAR3 call 
$2) WITH (sale$9 OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
1 BMTDB 


OR 


OFF 


2008/07/24 
18:05 


S29 


1 


((wrapup OR (wrap ADJ up) 
OR wrap-up) NEAR5 call$2) 
WITH (sale$9 OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


OFF 


2008/07/24 
18:06 
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S30 


0 


(((wrapup OR (wrap ADJ 
up) OR wrap-up) NEAR code 
$2) NEAR4 (call$2 ORservic 
$6 ORtransact$7)) WITH 
(sale$9 OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


OFF 


2008/07/24 
18:09 


S31 


0 


(((wrapup OR (wrap ADJ 
up) OR wrap-up) NEAR code 
$2) NEAR6 (call$2 ORservic 
$6 ORtransact$7)) WITH 
(sale$9 OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/24 
18:10 


S32 


13 


(((wrapup OR (wrap ADJ 
up) OR wrap-up) NEAR code 
$2) NEAR6 (call$2 ORservic 
$6 ORtransact$7)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/24 
18:10 


S33 


8 


S32 and @ad< = "20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/24 
18:10 


S34 


7 


S33 and (sale$7 OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/07/24 
18:11 


S35 


204 


(call ADJ center ) and sale 
and (voice ADJ command) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/07/28 
15:22 


S36 


127 


S35 and @ad< = " 20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/28 
15:22 


S37 


29 


S36 and ((agent operator 
representative) WITH 
command) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/28 
15:24 


S38 


6 


S37 and mute$5 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/28 
15:28 


S39 


18 


S36 and ((agent operator 
representative) WITH (voice 
ADJ command)) 


US-PGPUB; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/07/28 
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S40 


746 


((agent operator 
representative) WITH (voice 
ADJ command)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/07/28 
15:45 


S41 


523 


S40 and @ad< = " 20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/28 
15:45 


S42 


71 


S41 and mut$9 


US-PGPUB; 

1 ICDAT- rzcw 

UorAI , bFU, 

JPO; 

DERWENT; 
1 BMTDB 


OR 


OFF 


2008/07/28 
1 5:45 


S43 


0 


((agent operator 
representative) WITH (voice 
ADJ command)) and (call 
ADJ cemter) 


US-PGPUB; 

UorA 1 , brU, 

JPO; 

DERWENT; 
1 BMTDB 


OR 


ON 


2008/07/28 
1 5:51 


S44 


50 


((agent operator 
representative) WITH (voice 
ADJ command)) and (call 
ADJ center) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
1 BM_TDB 


OR 


ON 


2008/07/28 
15:51 


S45 


31 


S44 and @ad< = " 20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
1 BM_TDB 


OR 


OFF 
OFF 


2008/07/28 
15:51 


S46 


0 


((wrapup wrap-up) NEAR3 
call) WITH ((made NEAR 
sale) OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
1 BMTDB 


OR 


2008/07/28 
16:40 


S47 


0 


((wrapup wrap-up) NEAR3 
call) WITH ((made NEAR 
sale) OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
1 BMTDB 


OR 


ON 


2008/07/28 
16:40 


S48 


0 


((wrapup wrap-up) NEAR3 
call) WITH ((made NEAR2 
sale) OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
1 BMTDB 


OR 


ON 


2008/07/28 
16:40 


S49 


0 


((wrapup wrap-up) NEAR5 
call) WITH ((made NEAR2 
sale) OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/07/28 
16:40 
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S50 


1 


((wrapup OR (wrap ADJ up) 
OR wrap-up) NEAR4 call) 
WITH ((made NEAR2 sale) 
OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/07/28 
16:41 


S51 


0 


(activit$8 NEAR code) WITH 
((made NEAR2 sale) OR 
sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/28 
16:43 


S52 


6 


(activit$8 NEAR code) WITH 
(sale OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/28 
16:43 


S53 


14 


((actlvlt$8 NEAR code) OR 
(wrapup OR (wrap ADJ up) 
OR wrap-up)) WITH (sale 
OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/28 
16:47 


S54 


9 


S53 and @ad< = "20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/07/28 
16:47 


S55 


10 


( agent and ( activitSS NEAR 
code) OR (wrapup OR (wrap 
ADJ up) OR wrap-up)) 
WITH (sale OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/07/28 
16:52 


S56 


7 


S55 and @ad< = " 20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/28 
16:52 


S57 


8 


(agent and ((activit$8 NEAR 
code) OR wrapup OR (wrap 
ADJ up) OR wrap-up) WITH 
(sale OR sold)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/28 
16:54 


S58 


5 


S57 and @ad< = " 20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/28 
16:54 


S59 


3 


(agent WITH ((activit$8 
NEAR code) OR wrapup OR 
(wrap ADJ up) OR wrap-up) 
WITH (sale OR sold)) 


US-PGPUB; 
USPAT' EPO' 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/07/28 

1 g;55 
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S60 


3 


S59 and @ad< = "20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


OFF 


2008/07/28 
16:55 


S61 


223 


(agent OR operator OR 
representative) WITH 
((activit$8 NEAR code) OR 
wrapup OR (wrap ADJ up) 
OR wrap-up) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/28 
16:57 


S62 


157 


S61 and @ad< = "20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


OFF 


2008/07/28 
16:58 


S63 


3 


S62 and ((activit$8 NEAR 
code) OR wrapup OR (wrap 
ADJ up) OR wrap-up) WITH 
(sale OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/28 
16:59 


S64 


45 


(agent OR operator OR 
representative) WITH (activit 
$8 NEAR code) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/07/28 
17:01 


S65 


32 


S64 and @ad< = " 20040329" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/07/28 
17:01 


S66 


0 


S65 and ((activit$8 NEAR 
code) OR wrapup OR (wrap 
ADJ up) OR wrap-up) WITH 
(sale OR sold) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/28 
17:02 


S67 


0 


S65 and (activit$8 NEAR 
code) WITH (sale OR sold 
OR purchas$5) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/28 
17:03 


S68 


0 


S65 and ((activit$8 NEAR 
code) WITH (sale OR sold 
OR purchas$5)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/07/28 
17:03 


S69 


8 


S65 and (sale OR sold OR 
purchas$5) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/07/28 
17:03 
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